
 

Registration Guidance for Players 
The website address for the Whole Game System is https://wholegame.thefa.com 

 

1. Being invited by a Club 
 

If a Club Secretary has used the Whole Game System to send an email to invite you to join their club you will 

receive the below email.  If you don’t want to join the club then please click on “I don’t want to join this club” 

and the Secretary will be informed.  Alternatively, “Join this club” will respond accordingly and the Secretary will 

be informed. 

 

 

 

2. Response to not wishing to join the club 
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3. Response to agreeing to join the club 

 

 
 

 

4. Get Started 

Click on the “Get Started” button and you will see the below message 

 

 
 

You will be updating your own information so click on the large “Me” Button and then “Next Step” 

 

5. Updating Personal Details 
 

You will then be taken to a page showing your personal details with the option to edit the information by clicking 

on the “Edit Details” in the top right-hand corner of the page. 

 
Please ensure that all fields are completed, in particular gender, nationality and postcode.  Failure to do so may 

prevent your registration being processed. 

 

You can also upload a photograph is you wish.  Click “Save changes” to proceed. 

 

 

 

 



6. Updating Personal Details 
 

 

 

Please check the changes and click “Next Step” to proceed. 

 

 

7. Providing Consent to Play 

 

Tick to provide your consent to play and click “Submit to Club”.  The club will note your response and 

continue with your registration. 
 

 
 

 

 



You will get the following response after clicking “Submit to Club” 

 

 
 

8. Receiving a Consent Request 

 

A club may have added you to their club or you may have previously been associated with a club.  In 

either case you may get an email asking for your consent to play for them. 

 

 
 

Click on “Manage my Consent” and you will be taken to the next stage 



 
You can reject the request and the Club will be informed. 

 

Alternatively, click on “Give Consent” option to be taken to the next form 

 

 

 

9. Confirming Consent 
 

 
 

Click on the “Confirm” button and you will be asked to complete a Diversity and Inclusion survey which is 

shown at Appendix ‘A’ 

 

You cannot pass the Diversity and Inclusion stage unless you complete each entry, however, prefer to not 

disclose is an option. 

 

Once you have completed all the sections then please click on “Confirm” 

 



 

10. Responses are now complete 
 

 
 

11. Signing in to The Whole Game System 

 
The website address for the Whole Game System is https://wholegame.thefa.com 

 
 

You sign in to the Whole Game System by entering your email address 

and password. 

 

If you have forgotten your password, you can reset it by using the 

forgotten password link and following the instructions. 

 

Alternatively, you can sign in using your FA Number (FAN) and password.  

If you cannot remember your FAN then please follow the instructions to 

recover it. 
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Appendix ‘A’  

 

 

 


